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Technology—enabled Governance Innovation: An Empirical Study of China’s Environmental Action

Guan Ting Xue Lan Zhao Jing

[ Abstract ] Along with the fourth industrial revolution, new Information and Communication Technology is rapidly evolving
and bringing about systemic changes across economic, environment and social fields. Based on governance
theory and China’s innovation practices, we propose the framework of “technology—enabled governance
innovation” and argue that technology—enabled innovation is becoming a new driving force for transforming
governance mode. Analyzing two typical cases in the environmental field, this paper suggests that a new
problem—solving mechanism, aiming in reducing information asymmetry, is emerging. It provides a new platform
for stakeholders’ participation, which is highly likely to reshaping the interaction mode among stakeholders.
This article explores the impact of technology innovation on governance, which helps deepen the understanding
of governance change from innovation perspective. It also provides lessons and implications in how to improve
governance effectiveness and build a modernized governance system.

[ Keywords ] governance, technology—enabled practices, innovation, multi—stakeholder interaction

[ Authors ] Guan Ting is Assistant Research Fellow at School of Public Policy and Management, Tsinghua University.
Xue Lan is Professor at School of Public Policy and Management, Tsinghua University; Zhao Jing is Associate
Professor at School of Public Policy and Management, Tsinghua University. Beijing 100084

2010 % 4 31 K% 406

65



